I'pomko T.B.
JIOLIEHT, KaHAUJIAT (PUIOJOTTYHUX HAYK
LeHTpalbHOYKpaiHChKUI 1epKaBHUM MEeJarorYyHUil YHIBEPCUTET

iMmeH1 Bonogumupa BunHuuenka,

I'pomko €.A.

yueHuls 9 knacy

Komynanbuuii 3axnan "HaBuanbHo-Bux0BHE 00'e1HanHs "CrelianizoBaHul
HaBYaJIbHO-BUXOBHUH KOMIUIEKC — 3araJIbHOOCBITHINA HaBYaJIbHUN 32Kl

[ -1II cryneniB Ne 26 — nomkinsHuit HaBuanbHUM 3aknan — J(FOIL "3opeusit"

Kponununpkoi micskoi paau KipoBorpaacekoi obnacti

AKTYAJBHI ITPOBJEMHU TEJE®POHHOI PO3SMOBH
AHIJIINCBHKOIO MOBOIO

Binomo, 110 icHye 6araTo pi3HOBHUIIB MOBJIEHHEBOI JIISUIBHOCTI, SIK1
BHOKPEMJIIOIOTHCSI B 3aJICKHOCTI B1JI IIJIbOBO1 YCTAaHOBKH MOBIIIB Ta Bij
cuTyaliil couikyBaHHs. JlimoBa TenedoHHA KOMYHIKaIis — 1€
crenudiyHe CIHIJIKYBaHHS CIIBPO3MOBHUKIB, SIKE€ € KOHTAKTHUM 1
OOMEXEHUM 3a YacoM, HEBI3yaJIbHUM, IUCTAaHTHUM Yy MPOCTOpl H
OITOCEPEIKOBAHUM CIICIIAIbHUMHU TEXHIYHIMH 3acodamu [4, ¢.138].

VY cydacHOMy CBITI OUIBLIICTh KOpIOpallid Ta KOMIIaHId $K B
Vkpaini, Tak 1 3a KOpPAOHOM mependayaroTb CEPBIC 3B 3Ky 3
OMepaTopoM pi3HUMHU MoBaMHU. He y KOXKHIM MIKHapOAHIN opraHizaiii
cepel MOB Ha BHOIp Il 3B’SI3Ky 3 OINEPATOPOM CIIOKHMBA4 3MOXKE
oOpatu pifiHy MOBY, TOMY YHIBEpCAJbHOIO MOBOIO 1 TYT 3aJMIIATHCS
anrmiiceka. OKpiM 1IbOTO, HUHI, KOJIM YKpaiHa € 4YaCTUHOI 0araTbox
MDKHAPOJHMX CIIBIpaIb 3a OOMIHOM, sl IpaliBHUKIB call-mieHTpiB
aKTyaJIbHOIO 1 OOOB’SI3KOBOIO € BHMOTa JOCTATHHOTO BOJIOMIHHS
AQHTJIIACHKOI0 JUIS CIUIKYBaHHS 3 aHTJIOMOBHUMHM KIII€EHTaMH. ToX
Teae(OHHI PO3MOBH aHTIIMCHKOI0 HEPIAKO CTal0Th IOBCIKICHHUM
BUMAAKOM YW YAaCTUHOK CIY>KOOBHX OOOB'SI3KIB. 3TiIHO 3 BHMOTaMH
[Iporpamu 3 aHTIIACHKOI MOBU I MPO(DECITHOTO CHIJIKYBaHHS
(ITAMIIC) [3], maitOyTHi¥ daxiBenp Mae "BMITH TeledOHYBATH IS
JOCSTHEHHSI KOHKPETHHUX IIUJIEM akajaeMidHoro 1 mpodeciitHoro



XapakTepy, PO3yMITH B JETAIIX Teae(OHHI pO3MOBH, SIKI BUXOJIATH 3a
MEX1 TUIIOBOTO CIUIKYBaHHS'".

3HaHHSA CiaiB 1 (pa3, sKI BUKOPUCTOBYIOThCS B TenedOHHIN
PO3MOBI, MOJIErIIye OpieHTYBaHHA B cuTyarii. [1in0ip ¢pas 3anexatume,
B TeEpIly uepry, BiJ CHUTyallli, aje BCE X BapTO PO3IJISHYTU
HaWmomupeHimi Qpasu A1 BUKOPUCTAHHS iX y TenedOHHIN pO3MOBI
AHTJIIIICHKOI0 MOBOIO B PI3HUX CUTYAIIISIX.

[Ilomo eTnuHUX TMpaBmil TeIe()OHHOrO 1AJIOTy, TO BOHM HE3MIHHI
HE3aJIEKHO BIJ MOBHM CHUIKyBaHHS. [lodyatok po3moBu Qopmye
90% BpakeHHsI CMIBPO3MOBHHKA MPO 0CO0Y uepe3 TOH, BBIWIMBICTH 1
rpaMOTHICTh MOBJIEHHA. [HOMII B KOMITaHIAX ICHY€ CcTaHAapTHa ¢opma
BITaHHS, IKy HEOOX1JJHO BUKOPUCTOBYBATH B TeJIE(OHHIN PO3MOBI, aje
CTHKET Tiependayvac i 3arajabHi opmu BiTaHHs [2, ¢. 26].

Sxkio Bu TeneoHyeTe B yCTAHOBY, TO CJIIJT BIIPEKOMEHIyBaTHCS 1
3aIUTaTH iM's1, TT0 OATHKOBI ¥ Tpi3BUIIIE CBOTO criBpo3MoBHUKA. (This IS
.... speaking.; Hello, this is ..... from Seaspeak International. Could |
speak to ...., please?; I'm trying to contact ...; Could you put me through
to ...., please?; I'd like to speak to ...., please.) [5, c.14]. Vce ue
TrOBOpATH 0€3 TOoCHiXy, po30ipinuBO, 100 MOXKHa OyJI0 3amucaTu.
OOOB'AI3KOBO YTOYHHUTH, YM € Yac Yy BallIOro CHIBPO3MOBHUKA Ha
po3moBy (Are you able to speak now?; Could you please answer some
questions?; Have you got an opportunity to speak now?).

VY TtenedoHHIN PO3MOBI YITKO PO3MEXKOBaHI KOMYHIKATHBHI PO
CIIIBPO3MOBHUKIB: TOM, XTO TejaedoHye, TOBIIOMIISIE (aIpecaHT), 1 TOH,
XTO TpUiMae MOBIIOMIICHHS (aapecar, aDOHEHT); MOXJIMBAa M y4acThb
TPETHOI OCOOU-TIOCEPENHMKA, SKa JO0MOMara€ BCTAHOBUTHU KOHTAKT
anapecanTa 3 aapecaroMm [1, c.9]. 3a mpaBuiaamMu, PO3MOBY 3aBXKIM
3aKiH4Yy€e caMe ajapecaHT. Po3moBa mo tenedoHy Mae OyTH CIOKIHHOIO,
YEMHOIO, YITKOK Ta JIAKOHIYHOIO, 3aBXIAW BKJIIOYATH PEIUIIKH-
npusiTanHsa 1 npomraras (Thanks for calling!; Bye/Good bye!; Have a
nice day!), mpoxauus (Could I/you please...;, May I/you please...),
BuOauenHs (Sorry?; Pardon?; Pardon me?; Pard me?), moasku (Thank
you very much!; Thanks a lot!; A million thanks!; That’s very kind of
you!) i BigmoBini Ha noasku (That’s really nothing. Don’t mention it!; It
was no trouble at all!; It was no bother.; It was a pleasure!; It was a
real pleasure for me to do it!) [5, c. 15]. BianoBiai Ha NUTaHHS MalOTh
OyTH KOPOTKHMMH, ajie JOKJIATHUMU. 3MICT PO3MOBH MOTPIOHO JAETATBHO
IpOoJIyMaTH, 1HOI JOUUILHO 3pOOMTH Ha apKYyII Tanepy JAesKi HOTATKH
(OCHOBHI ITYHKTH PO3MOBH, IIIOO 4YOroch HE 3a0yTH) 1 IMOCIIJIOBHO



MIOCTYIOBO IOSICHIOBATH CIIBPO3MOBHUKY cyTh cmpaBu (I'm phoning
(calling, ringing) to find out if ...; I'm phoning (calling, ringing) to let
you know that ...; I'm phoning (calling, ringing) to tell you that ...; Could
you call (ring, telephone) me back?) [5, c.16]. Takoxx HeoOXimHO
BpPaxoOBYBaTH, 110 CJIOBA BHUPA3HilIE 3By4aTh MICIs MiHI-TIay3, a HU(pH,
TPi3BUIIIA, JCSIKi 3alUTaHHS Kpalle MOBTOPIOBATH JBidi [4].

He Bapro nskaThcs HECTaHAAPTHUX YHM HelepeadavyBaHUX
CUTYyalllil MmijJ 4ac PO3MOBH, aJKe ISl OUIBIIOCTI 3 HHUX, III0O MOXKYTh
BUHUKHYTH y TMepel0ayeHO YITKO BHU3HA4Y€HI MOBHI KIillIe, W10
JI0TIOMararoTh 00OM CIIBPO3MOBHMKAM YHUKHYTH HEMOPO3yMiHb. (Y
BUTIAJKY HENpPaBWILHO HaOpaHoro Homepa — Sorry, l've dialed the
wrong number. /Sorry, you've dialed the wrong number. V pasi
npo6iem 3i 3B’s13koM — Can you hear me OK?; | can not hear you very
well; It's a bad line.; Could you please repeat that?; I've been cut off.
ko notpideH yac, 1m0 BIAMOBICTH Ha 3anmuTaHHsA — Let me see ...;
Hold on (a minute)!; Could you please hold on for just a second?; Just a
second!) [5, c. 15]. Takox 3HAYMMOIO y JiIOBIN TeneOHHIN pO3MOBI €
TOOpO3UYWIMBICTE: HaBITh Y BHUOAAKy 3ITKHEHHS 3 TIpyOum
CIIBPO3MOBHHUKOM CJI1JT 3JIMILIATUCS M1IKPECIECHO BBIUJIUBUM.

I'oBoputu 1 chnpuitmMatd iHQOpMaIlito Ha CiIyx Mo TelehoHy
CKJIQJIHIIIE, HIK B XOJI1 )KUBOTO CIIJIKYBaHHSI, aJ[’K€ Y 3B'SI3KY 3 THUM, II10
CIIBPO3MOBHUKHM HE 0ayaTh OAUH OJAHOTO, BOHU HE MOXYTh YAaBaTHUCS
70 HEBEepOaJbHOTO CHUIKYBAHHS, SIKE 3HAYHO TMOJIETIIye PO3YMiHHS
3micTy. OKpiM TpakTUKH, [0 JOMOMAarae HABYUTUCA COpUMATH
BIITIHKM 3HA4Y€Hb CJIB B XOJai Tele(OHHOI pPO3MOBU 1 MIBUIKO
BJIOBJIIOBaTH  1HGOpMAIlil0, Ta PI3HOMAHITHUX CHOCOOIB  II0JI0
PO3BUBAHHS HAaBUYOK CHPUMHATTS aHTJIOMOBHOI 1H(oOpMallii Ha CIyX,
HABUUTHUCS CHPUKUMATH Ha CIyX aHMJIIHACbKY MOBY B TeledOHHOMY
PEXKUMI JIOTOMOKE CamMe BOJIOJIHHS JIEKCUKOIO.
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