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TPYXAHOBA Temana. HABYAHHA CTAHOAPTIB KOMYHIKATHBHOI TIOBEJIHKH B CHTYALIAX
MUKKYJ/JIbTYPHOI'O CIIIKYBAHHSA HA YPOKAX AHIJIIHCbKOI MOBH

B cmammi o6tpynmosana HeoOXiOHICMb HAGYAHHS YUHIE CIAPWUX KIACIE CIMAnOapmie KOMYHIKamueHoi nogedinKu @ Cumyayisx
MIJICKYTbIMYPHO20 CRIIKY8AHHA. A8mop HagoOumv npukiadu ei0eomamepianis, SKi GUKOPUCMOBYIOMbCS ONSL AHANIZY HeeepOanbHOi
nogedinku nociie moeu. Ilpononyemvcs memoduka onpayioeanms makux eideo. B medcax npobremu posensidacmvcsi eepbanvha
nosedinka KOMyHikanmig: npakmuka nasuauus small talks (nesenuukux 6ecio Ha noYamky posmosiu), wo OOYLIbHO 30ICHIO8AMU Y
poavosii epi «Ha npezenmayiiy. Texemu «besneuni memuy, « Kynomypui «maxy ma «ui» y 6pumancoKomy CycniibCmei» 0aioms 3moey
VUHAM NOPIGHAMU 0COOAUBOCMI 6epOAILHOI N0GEJIHKU 8 YKpaiHi ma 8 Kpainax euy4ysanoi Moeu.

Knuiouosi cnoea: cumyayii MidicKyIbmypHO20 CRIIKY8AHHS, 6epOaibHa/ HeeepOalbHA KOMYHIKAYIsL, 6I0e0, HeGelUYKi PO3MO6U,
poavosa zpa.

TRUKHANOVA Tetyana. TEACHING STANDARDS OF COMMUNICATIVE BEHAVIOR IN THE SITUATIONS OF
INTERCULTURALCOMMUNICATION AT THE LESSONS OF ENGLISH

Intercultural communication is exchanging meaningful and unambiguous information across cultural boundaries, becoming more
aware of and better understanding not only other cultures around the world, but your own culture and being able to present it in different
cross-cultural encounters. The necessity of teaching senior pupils standards of communicative behavior is grounded in the article. The
author gives examples of videos which can be used for analyzing nonverbal behavior of native speakers. The methodology of using these
videos is proposed. The problem of teaching students some standards of communicative behavior also foresees the practice of using
‘small talks’. ‘Small talk’ is a casual form of conversation that “breaks the ice” or fills an awkward silence between people. In an
English-speaking environment it is often better to make a few mistakes than to say nothing at all. The hardest part about making small
talk is knowing how to start a conversation unless students know a few opening gambits. There are some useful ways of starting a
conversation with a stranger in the article. They are practiced in the role play “At a Presentation”. The texts “Safe topics” and “Some
British Conversational and Cultural Dos and Don’t’s” enable students to compare the peculiarities of people’s verbal behavior in
Ukraine and English-speaking countries. “Safe topics” are considered to be weather and current events. Discussing personal
information is not done between people who do not know each other well. Compliments on clothing or hair are acceptable; however, you
should never say something (good or bad) about a person’s body. Negative comments about another person not involved in the
conversation are also not acceptable and so on. To make it easier for students to understand the cultural differences the author prepared
some questions of heuristic talk, for example: Can the same rules be applied to us? Do we expect other people to behave with us in the
same way, as described in this text?

Keywords: situations of intercultural communication, verbal/ non verbal communication, video, small talks, role play.

IMocTranoBka mpodaemu. [IutaHHS MIKKYJIBTYPHOTO CIUTKYBaHHS 3apa3 IIKaBISATh 0araTbox
BueHHX. OYeBHJHO, IO BUKJIAJAHHS 1HO3EMHHX MOB HE MOXHA YSIBUTH 0€3 MIKKYJIBTYpHOI
834



HAYKOBI 3ATTUCKU Cepisa: Dinonociuni Hayku Bunyck 175

KOMYHIKaIlil. AKTyaJbHHM 3aBJaHHAM HaBYaHHS 1HO3EMHUX MOB K 3aco0y KOMYHIKalii Mix
MpEeACTaBHUKAMH PI3HUX HApOMiB 1 KyJIbTYp IONISITAa€ B TOMY, IO MOBH TIOBHHHI BHBYATHCS B
HEpPO3PUBHOI €JJHOCTI 31 CBITOM 1 KYJIBTYpOIO HApOJIiB, AKi TOBOPATh MU MoBamu. Tak, C.I'.Tep-
MinacoBa BBaxkae, IO KOXKEH YPOK IHO3EMHOI MOBH — II€ TEpPEXPEcTsl KYIbTYp, MPaKTHKH
MDKKYJIBTYpHOT KoMyHikaii [10, c.24].

BueHi 3a3Ha4atoTh, 10 MIXKKYJIBTYpHA KOMYHIKaIlisl — 1€ CIIUIKYBaHHS HOCI{B Pi3HUX KYIBTYD.
B3aemomis MK KyJabTypaMu — II¢ OCOOJIMBHMI BHJI O€3MOCEPEAHIX BIAHOCHH 1 3B’S3KiB, IO
BCTaHOBJIOIOTHCS MIXK JIBOMa UM KUTBKOMA KYJIBTYypaMH, a TAKOXK TUX BILIMBIB, B3AEMHHX 3MiH, SKi
MPOSABJISIOTHCS B XOJII ITUX BiqHOCHH [1].

[Ipobnemu HaBUaHHS MDKKYJIBTYPHOTO CIIUIKYBaHHS Y PI3HUX acleKTax JIOCTIHKyBalIo 0arato
BiTYM3HAHUX 1 3apyOikHux yuenux (H. @. Bopucko, H. /1. Tambckoa, JI. II. TonoBaHuyk,
0. O. Konominora, O. JI. Kpackosceka, 1O. I. IlaccoB, B. B. CadonoBa, H. K. Ckusapenko,
O. b. Tapaononkcekuii, C. I'. Tep-Minacosa, B. 1. ®ypmanosa, D. Buttjes, M. Byram, Ju. Istjagin,
C. Kramch, J. Roche Ta iH.). Ale MOKM IO PO3KPUTHI IMIIE TaKWi acleKT (OpMyBaHHS
MDKKYJIBTYPHOI KOMYHIKallli y CepeAHid IIKOMi SK CTBOPEHHS NPOOJNIEMHHX CHUTYaIliil Juis
MOJIETTIOBAHHSI MDXKKYJIBTYPHOTO CIUJIKYBaHHS Ha ypoOILli aHImiHChbKoi MoBU [3], 1m0 0O0yMOBIIOE
AKTYaJIbHICTh TUTAHHS METOAWKH HaBYAHHS MDKKYJIBTYPHOT KOMYHIKAIil y cepeHii MIKOJTI.

Metoro ctarTi € OOIpyHTYBaHHA Ta pPO3pOOKa METOJWKH HaBYaHHS CTapIIOKIACHUKIB
CTaHJApTIB KOMYHIKATHBHOI MOBEIIHKH B CHTYallisiX MDKKYJIBTYPHOTO CHiIKyBaHHS. O0’€KTOM
PO3IIISAY TpoIec HABYAaHHS CTaHJAPTIB aHTJIOMOBHOI KOMYHIKATHBHOI TIOBEIIHKH B CHTYaIlisiX
MDKKYJIBTYpHOTO — crinkyBaHHs. [lpeamer  jgocnmipkeHHss — MeToauka (GOpPMyBaHHA Y
CTapIIOKIACHUKIB CTAHJAPTIB KOMYHIKATHBHOI ITOBEJIIHKY Ha YPOKaX aHTJIIHCHKOI MOBH.

MiXKyIbTYpHa KOMYHIKAIlS mependadae (GopMyBaHHS MiDKKYIBTYPHOI KOMITIETEHINiT, ITij
SIKOIO PO3YMIIOTh BOJIOAIHHS KOMITJIEKCOM KOMYHIKATUBHO PEJIEBAHTHUX 3HAHb SK MPO PiIHY, TaK i
PO IHIIN KYJbTYPH; BMIHHS aJICKBATHO BUKOPUCTOBYBATH 111 3HAHHSI ITiJT YaC KOHTAKTIB 1 B3a€MOJIi1
3 MpeACTaBHUKAMH 1HIIUX KyJIbTyp [2].

BBaxatoTh, 0 MDKKYJIBTYpHiH KOMIETEHIII MpUTaMaHHI TPH BHMIpH: MOTpeda BHBYATH
KYJIbTYPH, TIOPIBHIOBATH 1X, 3afiMaTHCS JOCHIDKEHHSIMH B HINIH KynbTypi [13, ¢.119].

Komynikaris € comialbHO OOYMOBJIEHHUM MPOIIECOM, B SIKOMY B3a€MOJIS  YCKIIQJIHIOETHCS
nepemkomaMu  —  (i3ioNOriYHMMHM, MOBHHMMH,  IIOBCAIHKOBUMH,  IICHMXOJIOTIYHUMH  Ta
KyJBTYPOJIOTIYHUMHU. BoHU 00yMOBIIEHI BIIMIHHOCTSIMH MEHTAITETIB 1 HAIIIOHAIbHUX XapaKTepiB;
PO3ODKHICTIO B MOBHHUX KapTHHAaX CBITy; KOMYHIKATHBHOIO ACHMETPI€I0; MiSIMH KYJIbTYpPHHX
CTEPEOTHUIIIB; BI/IMIHHOCTSAMHU B I[IHHICHMUX OpPIEHTAIIAX; PO3OLKHICTIO KYJIBTypPHO-MOBHUX HOPM;
PO3XO/DKEHHSIMU B IPECYMO3HIIAX Ta (POHOBMX 3HAHHAX, HEOJHAKOBHM CIPHHHATTSIM TyMOPY;
pPO3OLKHOCTSIME B KOMYHIKATUBHUX CTpaterisix; cnenudivauMu Qopmamm 1 3acobamu
HeBepOaIbHOI KOMYHIKAIIi1, sIka BUKOPHCTOBYETHCS B PI3HUX KyJIbTypax [6].

[lix yac MDKKYIBTYpHOI KOMYHIKAIlil HEAOCTaTHHO JIMIIEC BOJOIITH CHUILHOIO MOBOIO
CITUIKYBaHHSI, aJKE CIIIBPO3MOBHUKH TIEpEBaKHO OepyTh J0 yBaru mapalirBicTHuHi GakTopH, TOOTO
Taki HeBepOalibHi 3ac00M, SIKi CYPOBOIKYIOTH MOBIICHHEBE CITUIKYBaHHS (TEMIT MOBJICHHS, TeMOp
rojoCy, THUIHW 3allOBHIOBAUiB Iay3W, PYXHM Tila, »ECTH, MiMiKa, BIJICTAHb Bill CITIBpPO3MOBHHKA
tomo). CaMe TOMy JUIs YCHIIIHOTO IOAONIAHHS MDKKYJIBTYpHHX Oap’e€piB Ui yYHIB BaKIHBO
OBOJIOJIITH TaKUMH OCHOBHUMH cTparterismu: 1) ycBimomutu Tod ¢akrt, mo Oap’epu mim dvac
MDKKYJIBTYPHOI KOMYHIKAIlii ICHYIOTh; 2) aJIeKBATHO BUKOPHUCTOBYBAaTH MOBHI pecypcH ( CIIOBHUK,
rpaMaTuKy, BUMOBY, TEMII MOBIICHHS TOIIO); 3) MPUALIATH YBary KyJbTypHHM PO3ODKHOCTAM B
eTHKeTi; 4) yCBITOMUTH PO30DKHOCTI y BepOaibHili Ta HeBepOanbHill KOMYHIKAIIi1.

I'.B. EnizapoBa BU3HAYa€ Taki TEMH JJIS HABYaHHS MDKKYJIBTYPHOTO CIUIKYBaHHS: KyIbTypa,
ii ¢popmm 1 3MicT; KyJIbTypa KpaiHH, MOBa SIKOI BHUBYAETHCS;, PEISATUBHUI XapakTep KyJIbTYpH,
TICUXOJIOTTYHI acneKTH rnepeOyBaHHs B IHINIM KyJIbTYpl Ta B3aeMOJisd 3 11 HOCISIMU; MOJIETIOBaHHSI
0co0MCTOT MOBEMIHKH [5].

B mexax Tem Ui MIKKYJIBTYPHOTO CIUTKYBaHHS PO3TJISNAIOTH CTAHJAPTH KOMYHIKaTHBHOI
MOBEJIHKH B KpaiHax BHYYyBaHOi MOBH. BIiTUM3HSHI METONUCTH TPUCBITHIM CBOi Ipaili
craHjapTaM KomyHikatuBHOi moBeninku B CILA [4], po3poOiii Mojeni opraHizamnii HaBYaHHS
CTY/ICHTIB MOBHHX CHEIIaNbHOCTEH CTaHIApTIB aHTJIOMOBHOI KOMYHIKAaTHBHOI TOBEIiHKH [7],
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(dyHKIIOHATIBHIN CIPSMOBaHOCTI HeBepOaIbHUX 3aC00iB KOMYHIKaIlil y HaBYaIbHOMY mporeci [8],
HaBYaHHIO CTYJICHTIB KOMYHIKaTUBHOTO €THKETY [9].

3apa3 HecKJIaJHO 3HAWTH MaTepiald JUIs HABYaHHS CTaHIAPTIB KOMYHIKATHBHOI TIOBEIIHKH.
Hanpukman, ocobnuBocTi HeBepOaIbHOI OBEAIHKH PO3IISIAIOTECS B TAKKX MaTepianax sk: «How
to Speak English WITHOUT Using Words. 12 British Hand Gestures» [14], American Culture
Shock: Other American Hand Gestures [13], BepbOanbpHa Ta HeBepOanbHa moBeminka ‘Culture in
Verbal and Non verbal Communication’ [15] Ta iami. Ane cryaeHTam 4depe3 Opak JOCBiay iHOAI
BaKKO OIIHUTH PiBeHb CKIAJHOCTI Marepiany i HWOro BiJIOBIJHICTH PIBHIO KOMYHIKaTHBHOI
MiArOTOBKM yuHiB. [jis 3armo0iraHHs TakKuX MOMUJIOK BAPTO OOrOBOPIOBATH B TPYIIi 1€ MUTaHHS. SIK
IIpaBUIIo, 5-TUXBUJIIMHHOTO OGI‘OBOpeHHH JOCTaTHBO JJIsI BUBHAUYCHHSA, YU HiZ[XOZ[I/ITB MaTepiaﬂ JJIsA
MmeBHOro kiacy. IloTiM crymeHTaM HEOoOXiTHO BU3HAYMTHCS, YM MOTPIOHA YYHSM IMiArOTOBKA IS
CIPUIHATTS O00paHUX MaTepiaiB.

HaBoaumo npukian onpaitoBands Bigeo «Checking into a hotel».

Tapescript.

Receptionist: Good morning. Welcome to the Transnational Hotel. What can I do for you?

Sanders: Good morning. My name is Tom Sanders. I have a reservation for a single room for
three nights.

R.: All right, Mr. Sanders. Let me pull up your reservation. I can’t seem to find a record of
your booking. Did book the room directly through us or did you use a hotel reservation service or a
travel agent?

S.: I booked it directly through you. I°ve already also paid a deposit on me first night. I have a
reservation number if it helps.

R.: Yes, sure etc.

[TporoHy€eMO MOKPOKOBY METOMKY OMPAIIOBaHHS Bill€O.

1. YuHi npornsaarmTs Bifieo 6€3 3ByKOBOTO CYNPOBOJLY 1 BIAMOBIAIOTH HA 3amuTaHHs: In your
opinion how nice is the receptionist and how does she treat the guest? Do the receptionist and
Mr.Sanders use any gestures? What about facial expression?

2. Y4Hi IpOrIsJaoTh BiJieo 3i 3BYyKOBHM CYIIPOBOJIOM 1 BiANOBiIal0Th Ha 3anuTanHs: Do they
use any words of politeness to sound mellifluously? Do you think they are polite? Why do you
think so? Prove it.

3. ani y4Hi mpaifolTh 3 JAiajJoroM 3TiJHO METOIUYHHMX BHUMOTr (peajizallisi aHaJiTHYHOIO
eramy): O3HAaWOMJICHHS 3 HOBOIO JIEKCHKOIO (B TOMY WYHCII yBara MPHIUISETECS MOBHUM
0COOJIMBOCTSIM JIIAJIOTy), BiANPAIIOBAHHS TEXHIKH YHUTAHHS, KOHTPOIb PO3YMIHHS MTPOYUTAHOTO.

4. IpamaTtu3altisi aiajory.

5. CTBOpEHHSI BJIaCHOT'O JIiajiory.

Haogumo 11e ouH npukiial, po3poOiieHri CTyJeHTKO 4 Kypcy Ha OCHOBI Bijeo ‘Shopping
for clothes’.

[Ticnst mepernsiay Bifieo BYHTENb MPOIOHYE YUHSM BiJTIOBICTH Ha 3alTUTAHHSI.

Task 1. Watch the video and get ready to answer the questions:

1. How does a seller meet a buyer at the English store?

2. Are the English polite?

3. What gestures and facial expressions are displayed by the seller and the buyer?

4. Is the behavior of the English in a store similar to the behavior of Ukrainians? What
differences did you notice?

Task 2. Make up and act out dialogues, simulating the behavior of representatives of a
particular country according to the following situations:

1. The seller is an Englishman, the buyer is a Ukrainian.

2. The seller is a Ukrainian, the buyer is an English woman.

3. Both a seller and a buyer are Englishwomen.

3 MeTor0 (OpMyBaHHS CTaHIIAPTIB KOMYHIKATHBHOI IIOBEIIHKK YYHIB CEPEHBOT KON BApTO
3aCTOCOBYBATH NPAKTHKY HaBuaHHs HeBennukux Oecin (small talk).

3 Li€I0 METOI0 YYHSM MPOMOHYETHCS TaKUH TekcT [16].
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Small talk

Small talk is a casual form of conversation that “breaks the ice” or fills an awkward silence
between people. In an English-speaking environment it is often better to make a few mistakes than
to say nothing at all. When and why do people use small talk? To break an uncomfortable silence,
for instance, at a party or any other social event among guests who do not know each other very
well. You may not feel like chatting with anyone at a party, but it is rude to just sit in a corner by
yourself; To fill time the first time you see or meet someone on a given day. For example, if you see
a coworker in the lounge you might say hello and discuss the sports or weather. However, the next
time you see each other you might just smile and say nothing; During a break in a meeting or
presentation when people mingle (walk around in a social setting and talk to a variety of people);
Some people make small talk in order to be polite. After someone introduces you to another person,
you do not know anything about them, so in order to show a polite interest in getting to know them
better, you have to start with some small talk; It is so common to make small talk when you are
waiting for something, for instance, in a doctor or dentist’s waiting room, or in queues at the
grocery store. At the office, people make small talk in elevators or lunchrooms and even in
restrooms, especially if there is a line-up. The hardest part about making small talk is knowing how
to start a conversation unless you know a few opening gambits, of course! Here are some useful
ways of starting a conversation with a stranger:

Nice day, isn’t it?

Horrible weather we’re having.

It looks like it’s going to snow.

Did you order this sunshine?

Nice day to be outside, isn’t it?

Excuse me, is anybody sitting here?

So, how do you know Justin?

Have you tried the cakes that Sandy made?

Pretty nice place, huh?

Did you catch the news today?

Did you hear about that fire on Fourth St?

What do you think about this transit strike?

I read in the paper today that the Sears Mall is closing.

I heard on the radio today that they are finally going to start building the new bridge.

Say, don’t I know you from somewhere?

Sorry, I couldn’t help overhearing — did you mention something about...

Didn’t think it would be so busy today.

Task 1. Preparing for a discussion [11, c.13]

Think of some situations where you would use each of these opening gambits.

Decide with your teacher when they would be appropriate and what you might say next.
Do Ukrainians start conversations with strangers in line-ups, in shops, in buses?

Does it depend on the age of people? What does it depend on?

What are the most frequent Ukrainian conversation opening gambits?

Task 2. At a Presentation. Imagine you are at a presentation with the rest of the class. At a
presentation everyone chats for a few minutes to one guest, and then is expected to circulate and
move on to another guest. If you have talked to at least 7 people, your party was quite enriching!

Now stand up and have a party. It is called “mingling” when people walk around in a social
setting and talk to a variety of people. Talk to as many people as possible. Use discussion gambits
to start a conversation.

Have a party. Try different ways of beginning the conversations. This will build up your
confidence for the real goal — starting conversations outside the classroom.

You can end the conversation by saying: Well, it’s been nice talking to you, but I really have to
go now. Then go to another person and have another short conversation. Continue going from
person to person until your teacher tells you to stop. Another way for ending a conversation may be
by saying: Well, I've really enjoyed talking to you, but I'd better get going.
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And now answer my questions:

Which opening gambit was most suitable for you to start a conversation?
Which was used least of all? Why?

Think of some situations where you would use each of these opening gambits.
What are the usual discussion gambits for Ukrainians to start a conversation?

e When two strangers meet and start speaking, the conversation usually turns around
something that is sere and now. This is like teaching a child to speak — you neither speak about the
past nor about the future. What did you talk about?

e What are free topics for Ukrainians that we talk with strangers to?

Task. While reading the text “Safe topics”, highlight or underline the acceptable and
unacceptable topics for a small talk. In the right-hand margin, write a plus (+) for what is right to
talk about and a minus (—) for what is not advisable to talk about.

Safe Topics

There are certain “safe” topics that people usually make small talk about. The weather is
probably the number one thing that people who do not know each other well discuss. Sometimes
even friends and family members discuss the weather when they meet or start a conversation.

Another topic that is generally safe is current events. As long as you are not discussing a
controversial issue, such as a recent law concerning equal rights, it is usually safe to discuss the
news. Sports news is a very common topic, especially if a local team or player is in a tournament or
play-off or doing extremely well or badly. Entertainment news, such as a celebrity who is in town,
is another good topic. If there is something that you and the other speaker have in common, that
may also be acceptable to talk about. For example, if the bus is extremely full and there are no seats
available you might talk about reasons why. Similarly, people in an office might casually discuss
the new paint or furniture. There are also some subjects that are not considered acceptable when
making small talk. Discussing personal information such as salaries or a recent divorce is not done
between people who do not know each other well. Compliments on clothing or hair are acceptable;
however, you should never say something (good or bad) about a person’s body. Negative comments
about another person not involved in the conversation are also not acceptable. You do not talk about
private issues either, because you do not know if you can trust the other person with your secrets or
personal information. Also, it is not safe to discuss subjects that the society deems controversial
such as religion or politics. Lastly, it is not wise to continue talking about an issue that the other
person does not seem comfortable with or interested in.

Some British (Middle Class) Conversational and
Cultural Dos and Don’ts

Task. In groups, read about conventional British standards of conduct and think about the
instances of behaviour in Ukraine. Can the same rules be applied to us? Do we expect other people
to behave with us in the same way, as described in this text?

1. Do not ask: how much someone earns; how much something they bought costs; personal
questions, such as how old someone is or whether they are married; do not mention toilet and sex
too openly; do not respond to “How are you?” by starting to talk about your headache or digestion
problems.

2. In conversation there is very little simultaneous talk or overlap between two speakers; some
interruption is allowed, especially to ask for repetition and explanation, but too much is considered
impolite.

3. Silence is to be avoided; a question should be followed by answer without any delay; talking
very little, not initiating topics, or giving very brief answers may imply unfriendliness or a lack of
interest.

4. Apart from between close friends or family, avoid direct criticism, bluntness and heated
emotions.

5. Politely performed negative answers, polite disagreement and conveyance of bad news are
accepted (unlike in some oriental cultures).

6. Going off the point is not encouraged; try to be concise, direct and to-the-point; objectivity
and truth are expected in most circumstances; avoid boasting; the natural reaction is to be modest.
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7. Compliment people, e.g., on a new dress, hairstyle, etc., and respond to others’ compliments
by thanking them or being modest.

8. Do not say “Good appetite” before starting to eat (the French “Bon appetite’ is used but not
commonly); after a meal say “thank you” and compliment the host or hostess on the food.

9. Say “Excuse me” after sneezing (other people might say “Bless you™); blowing one’s nose
in public is accepted, but belching and spitting are not.

10. Indicate that you are listening with frequent but not constant reactions, e.g., nodding,
encouraging noises and phrases; make sure there is a regular eye contact with your communication
partner.

11. Smile a lot; it is considered polite behaviour.

12. Avoid physical contact, except for shaking hands; there is hardly any kissing as a greeting
except between family and friends; do not get too close and leave enough personal space; say
“Excuse me” if you brush past somebody even if you do not actually touch the person.

13. No loud shouting, snapping fingers or clapping hands to call the waiter in a restaurant.

14. Be on time and not early or late [11].

OTxe, 3aBASKH 3alpOIIOHOBAHWM BHINE 3aBJAaHHSAM Y4YHI HABYAKOThCS CTAaHIAPTIB
KOMYHIKaTHBHOI IMOBE/IIHKM, HA0yBalOTh HABMYKU €)EKTHBHOTO CIUIKYBaHHS, IO JIO3BOIUTH IM HE
JUIIE CIIKYBaTHCS B KpaiHi BHYYyBaHOI MOBH, a TaKOK OyTH B 3MO31 NPECTaBISTH CBOIO
KyJIBTYPY 1 Kpallle po3yMITH KyJIbTYpY IHIINX KpaiH.
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YEPHbOHKOB Apocnas. IHAHBUIYAJIIZAIIIA IPO®ECIHHOIO IIIIOTOBKH AK OJHH 3 HLIAXIB
BHPIIEHHA IICUXOJIOT O-IIEAATOT'TYHOI ITPOBJIEMH CYYACHOI'O BY3Y

YV cmammi 30iicneno tpyHmosHuil meopemuyHull aHaiiz 3MICmy NOHAMb «IHOUSIOyanizayisy, «iHousioyanizayis npogecitinol
ni020MOBKU MATOYMHLO20 YUUMENs IHO3EMHUX MOGY, «MOMUBAYIS 00 THUOMOBHO20 CRIIKYSAHHAY Y Npoyeci npodecitinoi nid2omosku y
SUWYUX HABYATBHUX 3AKIA0AX SK NCUXON020-nedazoeiunoi npobaemu. Aemopom 6yno gynoamenmansuo 00cCniodceno 3micm ma
CMpYKmMypy 0ano2o noHAmMmsi;, NOOAHO IACHe GUHAYEHHS, 3ANPONOHOBAHO KINbKA XAPAKMEPUCTNUK MOMUBAYIIUHO20 eNeMEHNY GUGHECHHS
IHO3EMHOT MOBU, 30KpeMa:camMocmitina poboma, Cniikysanus yepes Inmephem, iHOPMAYIHO-KOMYHIKAYIUHI MEXHON02IL,3AHyPEHHS )
peanviy cumyayiio.

Kmiouosi cnoea: inousioyanizayis; inougioyanizayis npo@eciinoi nid2comoeku,; iHOugioyanizayis npogecilinoi nid2omosKku
Maubymnb020 euumens IHO3eMHUX MO8, NCUXOJI020-Neda202iuHA NPOOIeMA; SUWA WKOAA, OCHOBHI XAPAKMEPUCMUKY THOUSLOYanizayii;
mMomugayisi 00 CRIIKY8AHHS THO3EMHOI) MOB0I0, IHOUBIOYANi308aHA NPOGecilina ni020MosKa; NCUXO0N020-NedA202iYHULL OUOAKMUYHUL
NPUHYUN; eKCREPUMEHMATbHA CKIA008A OOCTIONCEHHS.

CHERNIONKOV Yaroslav. INDIVIDUALIZATION OF PROFESSIONAL TRAINING AS ONE OF THE WAYS OF
SOLVING THE PSYCHOLOGICAL-PEDAGOGICAL PROBLEM OF MODERN HIGH SCHOOL

It has been carried out the fundamental theoretical analysis of the content of the concepts of "individualization”,
"individualization of professional training of the future teacher of foreign languages", "motivation for foreign language communication”
in the process of professional training at higher educational institutions as a psychological-pedagogical problem. The author has
thoroughly studied the content and structure of this concept; self definition is given, several characteristics of the motivational element of
studying a foreign language are offered, in particular: independent work, communication via the Internet, information and
communication technologies, immersion in the real situation. The author proposed his own vision of the problem of individualization of
the professional training of the future teacher of foreign languages in higher educational institutions, namely, "the psychological and
pedagogical didactic principle of constructing such a system of interaction between participants in the process of preparation, which
takes into account and uses the individual characteristics of the student, determine the prospects of his further creative development and
creative self-development. Through such an organization, in the process of training, each future teacher develops and develops cognitive
activity, internal motivation of training, abilities, inclination, social competence and features important for future life”. It was noted that
in his practice, the teacher should use classes-communication, classes-dramatization, video lessons, occupations-games, occupation-

840



